
 
 Open Source Six Sigma Return Certification 

 
Digital products purchased thru Open Source Six Sigma may be returned for a full refund within 
5 calendar days of the date of purchase by following these three steps: 
 

1) Complete this form in its entirety  
 
2) Mail material return form to Open Source Six Sigma 6200 East Thomas Road Suite 203 

Scottsdale, AZ 85260. Scanned copy via email to OSSS@opensourcesixsigma.com is 
also acceptable.  

 
3) Once we receive your form we will process your request. Please allow up to 10 business 

days for your refund to be processed.  
 
Customer Name: _________________________________________________________  
 
Company:_______________________________________________________________  
 
Customer Number: _______________________________________________________ 
 
Order Number: _______________________________________________________ 
 
Email Address: ___________________________________________________________  
 
Phone: _________________________________________________________________  
 
Reason for Return:________________________________________________________  
 
 
THIS AGREEMENT (the “agreement”) is made and entered into by and between Open Source 
Six Sigma, LLC an Arizona corporation (hereinafter (OSSS) and Customer listed above 
(hereinafter “Customer”). The customer agrees to take the necessary measures to delete and 
destroy the intellectual property described above and licensed to the Customer for use under the 
terms of the OSSS license agreement. OSSS shall refund the purchase price of the product to 
Customer.  
 
I hereby request a refund for the above-mentioned product. I certify that on the date listed below 
the merchandise described above was deleted and destroyed and no copies have been retained r 
otherwise distributed in an manner.  
 

 

Signature: ___________________________________ Date: _______________	
  


